Walk In Script

 
Hi __(Business Owners First Name),

My name is ___Your Name___ with GoSmallBiz.  We’re in the area working to expand our corporate Directory of Small Businesses in __city___.  I’m here to get your information so that we can get your business listed correctly for free, do you have a business card? 

Transitioning to the Back of the Free Business Listings
I just need to ask you a few questions…(and flip the listing without hesitation). Have you every…

Converting Free Business Listing to a presentation…

On The Spot!
“This completes your 1 year free business listing on GoSmallBiz.”

“But I see you have some yes’, if there was a way I could show you how we can help you in these areas, would you be interested in the information, it takes about 15 minutes?”  (if yes) Ask, “do you have someone else that needs to hear the information like a partner or maybe your wife, or do you make the final decisions?” (if they make the final decisions, pull flip chart out and proceed)

Overcoming Objections

Always, Always, Always follow these simple steps!!!
1) Apologize

“I’m sorry, I must not have done a very good presentation.  I normally get a 95% positive response.”

2) Talk about the Law Firm

“Your probably wondering what kind of Law Firm your going to get for $_____.” …Let’s move forward. (try to close)

3) Third Party Endorsements

“Let me show you what has been written about our company, in fact the American Bar Association endorses the concept of Pre-Paid Legal Services” …Let’s move forward. (try to close)

4) Month to Month

“Your probably thinking of this as a year long commitment.  Let’s try it for a month and if you don’t like it, you can cancel.  There is no contract.  Let’s get you signed up on a month to month program and get started getting _______________________ taken care of.  Where would you like your membership information to come here, or to your house?”
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