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To: Prepaid Legal Services
From: Roger Ramirez

May 30, 2006

I wanted to take the time to thank and commend your company. Not only to the
company as well as the lawyers and staff.

As you may already know as a retail business you must offer credit for you large
sum purchases. You must also send late payments, 30-day notices and lets not forget
delinquent accounts, It soon becomes difficult to help the debtors understand that these
best can become a legal problem.

Soon we became member's prepaid legal services. We soon began to use demand
letters in order to help our customers understand what is at risk. These letters have helped
our collections about 20%. This boost has given me an edge to recovering. Not only do
my debtors take me seriously but understand that my expectations need to be met.

On behalf of International House of Music | want to thank prepaid legal services
for their great work and great staff. For all those potential customers considering prepaid
legal services; | want you to know that this is only one of the services that prepaid legal
services provides. Not only has it been critical for our business to use this service but it
has boosted our confidence in collections.

Thank you prepaid
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